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 AGENDA 

Service Marketing : Customer Contact Entry / Modification and Contact Report 



Customer Contact 

A. Customer Contact Entry / Modification 

Only For Tele Caller 
Only For Service Marketing 



Customer Contact 

A. Customer Contact Entry / Modification 

1. Type Cust Code and Load 

2. Type No Of Vehicle 

3. Select Pipeline 

4. Type Complaint Ref. 

5. Type Contacted By 6. Type CIMS Feed 
7. Select Service Category and 
Customer Category 

8. Select the satisfaction level 

9. Click Add to Cart 

10. Click Save 



Customer Contact 

A. Customer Contact Entry 

A. Customer Contact Modification 



Customer Contact Report 

B. Customer Contact  Report 



Customer Contact Report 

B. Customer Contact  Report 

1. Select Feedback for 

2. Select Date Range 3. Click Report 



THANK YOU 


