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Customer Contact

A. Customer Contact Entry / Modification

[ Admin [ Stores I New Reports [ Manage I Service Marketing | Credit System ’ Tools I Parts Manager | MIS

| Gift Item List

’ Issue Gift

’ Individual Customer Point

l Customer Point Table

I Service Wise Customer List

| List OF Gift Item

Customer Contact (For Tele Caller)

Only For Tele Caller Customer Contact (For Marketing) = =
Only For Service Marketing

Customer Contact Edit (For Tele Caller)

Customer Contact Edit (For Marketing)

l Vehicle Booking Register

[ Vehicle Booking Report

’ Customer Contact Report

’ Conversion Ratio Report

’ Gift Issue Report

l Pink Book Customer
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O g O a OC allo 6 pDe eed pe Contacted B omer Catego
pe ode ana Oad 0319025 I
ZZEZ L Company Name Mr. Jakir Bin Kawser Contact Pegson |01713140224
Address H-05, R-10/A, Sector § Utto Contact No 01713140224 Engine No
V. Reg. No DMNA 163399 Chassis MAT445051BZR30972 Model No LP 1109/42 BUS CHASSIS
pe No O e e i = .
No Of Vehicles)| 5 | |contact pate 05=Hoy=2012 Date forneft I o /2012 12:00:00 AM
E Contact
elect Pipeline Pipeline Denting v Contacted By . Mr. Zakir Category S1 v,
e Repeat Customer =
4 D ompla Complaint Rer, 1012 CIMS Feed 0201 it General |
0 Add to Ca Remarks
0 e a 3 0 3
ESEE) EGrEC EETAEST
LES &Tt qHq ] )
™ (0 OO  | o
8. Sele e satisfaction leve
5 Ianm(mmﬁ‘smﬁmmﬁﬁrm? AIfAF orar | 5 ® O O (@) 0]
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CompanyName Chassis Category Pipeline NoOCfvehicles ContactBy
Mr. Jakir Bin Kawser MAT445051BZR30972 1 Denting 5 Mr. Zakir
10. Click Save ave Rese




Customer Contact

A. Customer Contact Entry

‘The page at 172.16.3.100 says:

A. Customer Contact Modification

® The page at 172.16.3.100 says:

Customer Contact Modification Successfully




Customer Contact Report

B. Customer Contact Report

| Admin | Stores | New Reports | Manage | Service Marketing | Credit System | Tools ’ Parts Manager | MIS

| Gift Item List

| Issue Gift

| Individual Customer Point

I Customer Point Table

| Service Wise Customer List

| List Of Gift Item

| Customer Contact (For Tele Caller)

| Customer Contact (For Marketing)

| Customer Contact Edit (For Tele Caller)

| Customer Contact Edit (For Marketing)

I Vehicle Booking Register

| Vehicle Booking Report

Customer Contact Report

I Conversion Ratio Report

| Gift Issue Report

I Pink Book Customer




Customer Contact Report

B. Customer Contact Report

Customer Contact Report

Date Wise ToDays Contact All Customer Status Contacted By Customer Category

Owner Customer List

Date Wise Date Wise

Feedback For : "||" ] fesdbaclcFor=
o e | Date From : [oiNov-12 | B
i

1. Select Feedback for Date To : |05-Nov-12 =

Preview

2. Select Date Range 3. Click Report

Average Time: Average Behavior: 5.00 Average Overall Service: 5.00 Average CSI:
Average Cost: Average Quality : 5.00 Average Spare Parts : 5.00

SL Company Contact Mobile Chassis Model RegNo Tot Pipeline Cate- Contact NextDate Q T B C O S CSI Contact
Name Person Yeh gory Date By

v, Jakir Bin Kawser 0171312 01713140224 | MATHSDS1BZRANT2 IéF"_IIIDQMi‘ BUS |DMNA 163399 Denting $1 | 05-Now-2012 | 12-Now-2012 . Zakir

E[ELAND KNITWEAR 01713384705 | MATT T 205RI065 LPT 809E:2 Dhia142023 Engine $1 | 08-Now-2012 | 12-Now-2012 Bt Jalil

M. Jakir Bin Kawser o17131a224 01713140224 | MATHSDS18ZRINN2 IéI:{LISDSQ{;Z BUS |DMNA 163399 Gearbox $1 [ 05-Now-2012 | 12-Now-2012
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THANK YOU




